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g LETTERS TO THE EDITOR h
I WANT TO THANK Paul Carr for
calling out Israeli Prime Minister Netanyahu for local readers in the April
issue (Bibi Wins; Israel Loses). I anticipate you will hear from the “infal-
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PEACE AND ISRAEL

lable Israel” element, both local and
professional. Netanyahu perpetrates
illegal settlement of the Occupied
Territories, which should have tipped
people off long ago as to his inten-

tions to maintain a buffer around Israel.
To the extent that Israel thrives, it
is with more than $3 billion annually
in our hard-earned tax dollars. If you

get that money in one pocket, you
can spend more easily from another; therefore, we have
bankrolled Israeli military adventures directly.
Israel is indeed on questionable
grounds as a democracy, and it is
the type of state we don’t believe in
here, one paying deference to a single religion’s supremacy within
civic affairs. We should distance
ourselves from religious states. The
comparison of South African
apartheid and Israeli occupation
would be lengthy, but I will leave
that for readers to explore on their
own. We should distance ourselves
from this system as well.
None of this ignores past and
present acts of brutality against
Jews, however Israel and Jews are
not synonymous. The International Court of Justice is a place for
reckoning on both sides, but there
are more than two sides.
Radical Islam (leading to more
religious states) is a direct result of
the bias of American foreign policy. For years we turned away from
our own ideals of equal application
of the rights to life, liberty and the
pursuit of happiness. The Arafat
we refused to recognize was mostly
a secular nationalist leader and the
failure to reinforce such leadership
has provided an excuse and initial
breeding ground for much of what
we face in the Mideast today.
Americans who do believe
American principles should be uniformly applied to Israel and Palestine would do well to support
movements for justice in Palestine
and try and tear away the political
cancer we helped create. Jewish
Americans who remain levelheaded on this particular issue and
understand its importance would
do well to get involved in Jewish
Voice for Peace (jvp.org) here in
Massachusetts.
BOB DATZ
West Brookfield
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REVIEWED BY RICHARD MORCHOE

BOOKREVIEW

The Internet Is Not The Answer

By Andrew Keen
Atlantic Monthly Press, 2015
Hardcover, 288 pages
ISBN-10: 9780802123138
ISBN-13: 978-0802192318
List: $25.00 Amazon: $17.21

L

istening to Andrew Keen being interviewed
about his book, The Internet Is Not The Answer, piqued my curiosity. A critique of our connected world would be of value as in little more
than two decades, our culture has undergone
maybe more change than any other epoch. Thus
it was with some interest I picked up the book.
After all, the desire to know where we are in time
and place is part of the examined life. Sadly, the
book disappoints.
There is little new, and much old. Some of it
only lightly connected to the internet. For example,
he attacks the ride sharing service called Uber.
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The Internet may not be the answer,
but what’s the question?
One does use a smart phone app to summon
the car, but other than that there is little about
the internet in the service.
Keen is worried about what Uber is doing to
cab companies. Now, the cab business is something I know about, having misspent a few years
of my youth as a driver in Boston for some of
the companies. Those businesses had a government sponsored monopoly evidenced by medallions. Most drivers, rightly or wrongly, felt the
companies exploiters.
The author worries about cab drivers losing
jobs. I have two children who use Uber. Why,

of course because they are über capitalists (pun
intended). No, they use it because it is much better
than cabs.
My son, who uses Uber and another service,
Lyft, in New York City speaks to the drivers and
finds they are mostly former cabbies who prefer
the new companies. My daughter feels it is safer
because you can rate the drivers (they rate passengers as well) and know something about who
you are dealing with. If Mr. Keen understands
supply and demand, he could figure there is no
net loss of jobs.
CONTINUED ON FOLLOWING PAGE

THE STURBRIDGE TIMES MAGAZINE

5

THE STURBRIDGE TIMES BOOK REVIEW

The Internet is not the answer

CONTINUED FROM PREVIOUS PAGE

His description of Travis Kalanick, Uber's
impresario, is negative, and the man has a bad
reputation, probably deserved. Keen's portrayal, however, seems personal.
Indeed, there appears to be a lack of objectivity when it comes to personalities, such as
Peter Thiel, whose Zero to One: Notes on Startups, or How to Build the Future was reviewed
in the April 2015 issue of this magazine. The
author knows Thiel is a libertarian and wields
that knowledge like a bludgeon, accusing Thiel
of hardheartedness. He does not mention The
man's philanthropic activities carried on by the
Thiel Foundation. Nor does he mention the
Thiel Fellowship that provides bright young
people under twenty an alternative to college.
Research, on the internet failed to find evidence
of The Keen Foundation.
He also has no love for Glenn Greenwald
(No place to hide, reviewed in the July 2014
Sturbridge Times Magazine). Greenwald's sin
is that along with some others, he is a superstar
internet journalist. Keen laments there are only
a few. He is too young to remember the days
when Scotty Reston and Walter Lippmann
ruled the roost at the New York Times and
everyone else was a peasant. Chapter Seven,
Crystal Man, is probably the book's strongest.
The author mentions Snowden, but fails to note,
without Greenwald we would not have his revelations. As a Brit, he should know what “bad
form” is.
To highlight another job-destroying aspect to
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“There is
a significant
job-destroying aspect
to the digital world.”

the internet death ray, he focuses on Kodak and
its dying hometown, Rochester, New York. Yet
it is hard to connect the dots. Other companies
in the same business have not died and he admits that Kodak management was less than
stellar to be polite.
There is a significant job destroying aspect
to the digital world, but automation has been a
concern for many decades as my dad and his
union comrades knew back in the day.
Obviously, in the world of twitter, the selfie
and instagram, there is an ocean of narcissism.
Keen goes all in in castigating the services for
it. In truth, it hardly started with the internet.
He is way more than a day late and a dollar
short. Historian and social critic Christopher
Lasch wrote The Culture of Narcissism back
in 1979 when there were no selfies but the
world of me was in full flower.
Keen is not just ignorant of our recent preinternet record. He seems to be completely
ahistorical. On Page 153, In discussing the online and social networking aspects of reporting
on conflict , Keen notes, “Indeed, given the
power and popularity of social media, particularly among digital natives, one of the most

serious consequences of digital age wars like
the 2014 Israel-Hamas conflict is the truth itself, which is lost amid the Facebook photos of
beheadings and mass executions.” Nice observation, but about 24 centuries too late. The
playwright Aeschylus wrote “The first casualty
of war is truth” in the first millenium BC.
The author is correct that users of Facebook, Google, Twitter et al are being mined for
data in all their surfing. Well, the serfs are not
rising up with pitchforks to storm the castle.
They seem to like the servitude.
The above-mentioned Crystal Man chapter
uses a metaphor of Communist East Germany's secret police, the Stasi, to good effect.
Who is the bogeyman? Why Google and Facebook who collect data for their own purposes,
but also cooperate with big government's
search apparatus. It is not a bad analysis and
as mentioned before, the strongest part of the
book. Keen would have the same government
that wants all our info, and works with Google,
to control, if not break up the search engine.
Short as the time the web has been around,
we can with justice say we are in the Internet
Age. There is so much of it, it is like a tsunami.
How useful is it to us as a species would seem
to be the question a book with the title The Internet is not the answer should be asking. Keen
does not come close.
As for your reviewer, my plan is to set up a
living will and instruct the family that if I ever
take a selfie, they are to put me on life support
and then pull the plug. n
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It’s new phone month!

J

ust in case you are interested, this is the month
that my wife and I get new cellphones. Now,
aren’t you excited? The time is right, the contract
is up, and my phone is about to give up the ghost.
Still, even given the condition of my present cellphone, I’m not entirely sure that I ‘need’ a new
one at all, but I will, I am sure, get one.
Actually, if I am going to have a cellphone, that
means that if it is considered by my wife, my kids,
my grandkids, and the rest of the civilized world,
that I need to have one, then mine is a good candidate for being replaced.
My phone is a ‘dumb’ phone, and seems to be
getting dumber every day. It works, but only
sometimes. In that last respect, it is somewhat like
me. For the past few months my phone has refused
to charge its battery when I plug it in for that purpose. Just so that you know, I have figured out that
the battery is fine. It’s the phone that is not fine.
When my phone ‘dies’ for lack of power, and lack
of a better term for it, I have to get my wife’s
phone out of her purse, and swap the batteries.
(How romantic that must be for the phones.) I then
plug her phone in, to charge the dead battery that
I have just installed in it. (I’m sure that this all is
getting a bit tedious for you, as it does for me,
about three times per week, when my phone shuts
off in the middle of a conversation.) It always
amazes me that my wife’s phone, (which is the

exact model that mine is,) looks as if she just
took it out of the box on Christmas morning,
or something. My phone looks like it belongs
in the trash, and I’m not sure why this situation
is as it is. I think that my phone must be made
out of some inferior plastic to what hers is
made out of. My phone must retain scratches
more easily than hers. She thinks it’s because
my phone frequently ends up in the driveway,
or on the cement floor in the cellar, or mingling
with the dust bunnies under the couch. I doubt
all of those reasons. My glasses also get
scratched sooner than hers do, and she would
probably quote those same reasons for that,
also.
Admittedly, my phone is not in the shape it
used to be in, any more than I am. Truthfully,
I don’t really care how my phone looks, or that
it is a dumb phone, not a smart one. The dead
battery issue does frustrate me a bit. I’m not
sure why that had to happen to mine, and not
hers. My son insists that it is because I throw
my phone. I contend that that’s just not true.
I’m not saying that I don’t throw it, just that
that’s not the reason the battery won’t charge
in it. There is some other reason, I’m sure. It
probably also has to do with that inferior plastic
they were using in China the day that they
CONTINUED ON FOLLOWING PAGE

The Top Two Rules of Home Buying:
1. Location, Location, Location
2. Get a Savers Bank Home Loan

Our Residential Lending Specialists will fit you
with the best home loan for your needs.
Contact us today for a Simply Better
borrowing experience.

Simply Beer.

Offer of credit is subject to credit approval.
saversbank.com t 800.649.3036
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New phone month

CONTINUED FROM PREVIOUS PAGE

made my phone, and not the day that they
made Lorna’s.
A few weeks ago, on a Monday, my phone
battery died, somewhere between home and
work. That evening I forgot to swap my battery
with my wife’s phone’s battery, and went to
work with my phone… dead, in my pocket, the
following day, and also the day after that.
I soon forgot how much I needed the
phone, and left it on my dresser the
rest of the week. Saturday morning came, and while my wife
was still sleeping I decided I actually should
revive the old
thing,
(My
phone, not
my wife.)
and check
for messages. I did
so, and there
were none.
Hum….
none. I survived, and so did the rest
of the world, while my phone rested in peace
for nearly a week.
Coincidentally, my daughter got a new, very
smart phone, just yesterday. It really is very
smart, and, I immediately noticed, it is also very
big. That seems to be a fact of nature, or, more
precisely, of un-natural things made by man.
Cars, TVs, computers, phones and other things
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all contract and expand with time. They get
smaller, then bigger, and smaller, and smarter,
and bigger, right before our eyes. What a
world. When I saw Em’s new phone, last night,
my first thought was, ‘gee, that could be flipped
over and used for a nice serving tray.’ (A slight
exaggeration, but it did seem big, to me, as I
tried to stretch my fingers around it, to hold it.
I guess she can use both hands,
and, at least she
won’t lose it.)
Still, with all
of this said, I am
sure I will get a
new phone, and
soon.
It’s new
phone month, after
all, and mine is preparing to go to that big cell
tower in the sky. I am also
sure that, this time, I will get
a smart phone. Yippee! Oh
joy! I will have one more new
thing to learn how to operate.
(You can tell that I’m getting old.)
You know, those smart phones are pretty
fragile, and you can’t keep them in the paper
box that they come in, or so I am told. My wife
will probably want me to get one of those sixty
dollar rubber covers for it, (no markup there),
for the next time I get in the mood to play
phone Frisbee. n
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SHARES CULTURAL PERSPECTIVES
FROM HIROSHIMA

JAPANESE STUDENT
ATTENDS TANTASQUA H.S.
FOR TWO
WEEKS
K

BY STEPHANIE RICHARDS

imika Kita had a gentle, quiet demeanor when we met at Sturbridge Coffee House, sipping hot
chocolate on what was then another
cold New England winter day. She was
getting ready to fly the 7,000 miles back
home to Hiroshima, and would carry
with her a memorable experience of
her first trip to the United States, specifically Sturbridge.
CONTINUED ON FOLLOWING PAGE
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kimika in NEW YORK

kimika in sturbridge
Sixteen-year-old Kimika Kita is photographed at Tantasqua High
School, where she attended classes for two weeks and at One
World Trade Center in New York, where she was touring with her
host family, the Rothweilers of Sturbridge.
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Kimika

CONTINUED FROM PREVIOUS PAGE

The road to her two-week trip
here, staying with the Rothweiler
family of Sturbridge, was a unique
one for the 16-year old girl. It
started in 2013 when the Rothweilers' son, Brandon, applied for a
scholarship exchange program with
Mazda (whom his dad works for).
He was one of six students chosen
to go to Japan for six weeks that
year and attended a high school
while staying with the Kita family.
The father of the family, Hirokazu
Kita, is an engineer at Mazda
Japan. “We were very appreciative
of Mr. Kita and his family for extending their home to Brandon and
told them if we could ever do anything for them to let us know,”
Karen Rothweiler said. “He
emailed us last fall and said Kimika
might be interested in coming to the
U.S. and asked if she could stay
with us.”
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Justin Rothweiler, Danny Rothweiler, Brandon Rothweiler, Kimika Kita and
Karen Rothweiler photographed in Central Park.

Arrangements for Kimika to
come experience Tantasqua High
School were made with Principal
Michael Lucas and Guidance Director Kendra Cantrell. She attended classes, shadowing student
Jess Stolecki, a junior from Brim-

field, but was not graded on
schoolwork. Cantrell said most international students come and
spend an entire year. Kimika’s experience was different as she arrived on March 18 and left on
April 4. “She connected greatly
with students and teachers. She is
a very special young lady and had
a lot of courage to come over
here,” Cantrell said. “International students really enrich our
school and bring a perspective
that is invaluable.”
Kimika’s course schedule included math, psychology, African
and Asian Literature, and music
(chorus and band). “I felt such
freedom at Tantasqua. There
were no uniforms, girls could wear
makeup, students dyed their hair,
and everyone could have a cell
phone with them. It was a relaxed
and casual atmosphere,” she said.
Getting to and from school in
Japan is different as well as the
length of the class day. Kimika
rides the Skyrail to the train to get
to school, which takes about 20
minutes. She leaves for class about
7 a.m. and the school day goes
until about 5 p.m. “I had seen the
yellow school buses on television,
but didn’t think they were real.
The bus is very bumpy,” she said.

“The class day here is much
shorter. In Japan, we are in
school longer and sometimes go
six days a week. I like school ending early as there is more time to
spend with family and that is really important.”
Another difference is that students in the same homeroom
don’t attend class as a cluster
throughout the day as they do in
Japan. Students are also not allowed to have drinks on the desks
or tables or walk around during
class time. In addition, portable
screens are brought from classroom to classroom, unlike the
Smartboards that are stationary
in each one here. “Japan is more
disciplined in the way the class
operates. You don’t ask questions
during class time; that happens
after school. In addition, you
don’t email teachers. From
kindergarten on up you are
taught to respect the teacher, sit
at the table and listen. You are
investing in your education,”
Kimika said. “The teachers care
about the group and it creates an
atmosphere in the class that
works well. Another difference is
that almost all of our assignments are handwritten; here
everything is typed on a computer.”
Desks and personal space for
teachers in their classroom are
non-existent in Japan, as they
gather with their peers in a common room to do work. “High
School students here seem older
than me (maybe due to the
makeup) and more mature (appearing). Each student is an individual (and like a leader) and
expresses their feelings, opinions,
goals and personal dreams. In
Japan, we make a good society
by working together. Sometimes
we say our own opinion but most
times we are quiet. You could say
students are more passive in
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Japan,” Kimika said.
Not surprisingly the climate is different here
too, especially the extreme cold and large
amount of snow this year. “We don’t get a lot of
snow, but when it does come it melts very
quickly. It also is not as cold,” Kimika said.
“When I return home, it will be damp and the
cherry blossoms will be blooming.”
Food portions and drink sizes are also bigger
in the United States. During her stay, Kimika
has been able to experience some foods for the
first time – like applesauce and homemade
turkey soup. She also brought Miso soup and
Japanese rice with her so that the Rothweiler
family could taste Japanese cuisine.
Even though her visit was short, Kimika was
able to get in some sightseeing and made a trip
to Gloucester to see the lighthouse, beach and
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sea glass. In addition, she went to New York
City and experienced Times Square, Central
Park and the World Trade Center Memorial.
She also made a stop in New Jersey to visit
some of the Rothweilers' family. “The houses
in Japan are near each other; you can see
your neighbor’s window. It is much more like
New Jersey,” she said. “New York City is
what I expected with the lights; it’s much like
Tokyo. One difference is that Tokyo seems
more concerned with cleanliness.”
During the last few days of her stay,
Kimika gave a presentation to the African
and Asian Literature class at Tantasqua. “I
was originally going to share about the
Japanese culture, the region and countryside
but changed it. I talked to some students –
one who thought Hiroshima (because of the

Atomic Bomb in World War II) was a wasteland
and that no one lived there. I want to correct
some of the things unknown to Americans
about Hiroshima,” she said. “From first grade
on up, we learn about what happened and listen
to the victims of the atomic bomb. It is a really
special experience (and understanding) that is
passed down.”
She gave a presentation to the 27 Tantasqua
students in the class about how Hiroshima is
known as the city of peace. “She told students
about Peace Memorial Park, and the Children’s
Peace Monument while also giving them insight
into the importance of origami in the culture,”
said Deborah McKinstry, Tantasqua English
curriculum supervisor and teacher. “Kimika
showed students how to make paper cranes
CONCLUDES ON PAGE
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INSIDE BANKING
By JEREMY LEAP
VP, COMMERCIAL LENDING
SAVERS BANK

PROFESSIONAL ADVICE
FROM A LOCAL
BANKING EXECUTIVE
FOR READERS OF
THE STURBRIDGE
MAGAZINE

W

Business financing options

TIMES

hether you’re setting out to start your own or
acquiring an existing business, one of the
biggest barriers is money. For many, this lack of cash
stops them from pursuing their dreams and independence as a business owner. This is a shame, because there are many options to get funding for your
business, especially from your current bank. In recent
years this market has gotten more and more competitive, and state and federal services are stepping in to
help finance more small businesses.
Commercial Lending
Most people may not realize that there are many
options for business loans from the bank. Commercial lending covers a wide array of funding options,
from the initial funding of a start-up company, to
funding your acquisition of an existing business, to
helping make ends meet during the seasonal and inventory expenses of a company. Here are a few examples:
Business Loans
If you’re looking at starting a business or acquiring
an existing one, then you’re looking at a large amount
of capital. Depending on your current financial
standing and credit score, this can be one of the hardest parts. When talking to your bank about commer-
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cial lending, make sure to ask about federally assisted loans, such as loans by the Small Business
Administration and state-sponsored loans.
• The Small Business Administration Loans
(SBA Loans) are loans that are made by local
banks, but guaranteed by the SBA (up to 90% of
the loan). As such, these loans have lower interest
rates and can be given to higher-risk prospects.
SBA loans come in various flavors, including the
7(a) Loan, the 7(m) Microloan, and the
CDC/504 Loan Program.
• The Small Business Banking Partnership is a
State of Massachusetts initiative program that invests state reserve funds into community banks, to
be used to make loans to local small businesses.
Much like a SBA Loan, this allows the bank to
provide better terms and provide loans to businesses that are higher risk.
Term Debt
Whether you’re starting up a company or expanding your facilities, you’re probably going to
need some expensive equipment. If you’re in the
B2C field, you’ll probably also need vehicles to
deliver your products and services to the customer,
from passenger vehicles to heavy-lifters. Term

loans provide more favorable terms than a standard commercial loan, because the loan is secured
by fixed assets—usually the equipment or vehicle
to be purchased. In addition, since these loans tend
to have shorter repayment schedules, there is less
risk for the bank (and therefore more favorable
lending terms).
Lines of Credit
Also known as a working capital loan, a line of
credit is a hybrid of a credit card and a conventional loan. It allows you to take out a series of
“micro-loans” that are preapproved up to a limit.
However if you don’t take out the money, then you
don’t have to worry about debt or interest. Lines
of credit are particularly useful to insure against
rough months, allowing you to buy products and
pay bills when your current cash flows can’t cover
them.
Commercial Mortgages
Your business needs somewhere to rest its head.
Commercial mortgages allow you to purchase property for your business. Commercial mortgages are
most commonly adjustable rate mortgages; for instance it could be financed over a 20 year amortization
CONTINUED ON NEXT PAGE
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Kimika
with the rate in 5 year increments. After the five year
period the rate can be set to readjust at the current
rates of that time period, after which it remains at
that fixed rate for the next 5 years.
Commercial Real Estate Loans
Some businesses are formed around acquiring
and holding property, either for the purpose of renting out the properties for commercial or residential
clients, or making improvements to the real estate
and then reselling the property, commonly known as
“flipping.” Much like with commercial mortgages,
the repayment terms tend to be over shorter ranges
(usually from 5 to 20 years, as opposed to a residential
mortgage of 15 to 30 years).
Typical Factors in Loans
There are various factors that can affect how favorable the interest rates and repayment schedules
on these loans, but primarily these rates are determined by the financial strength of the deal for both
sides. As the underwriting is completed the rates can
increase or decrease depending on many factors such
as cash flow, collateral, and guarantors. Competitive
factors such as other banks competing for the same
loan can be a factor in rate consideration. n

CONTINUED FROM PAGE
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(from the tradition of origami or paper
folding) and helped them if they were
having difficulty. Some students had
never done it before. We made 100 of
them and only have 900 more to go.”
Approximately 10 million paper
cranes are offered to the Children’s Peace
Monument, also called the Tower of a
Thousand Cranes, every year. They are
folded as a symbol of peace and come
from all over the world. The connection
between paper cranes and peace can be
traced back to Sadako Sasaki, who died
of leukemia 10 years after the atomic
bombing. She developed the disease
when she was in sixth grade and believed
folding the paper cranes would help her
recover. “I went to Japan several years
ago and my trip included a stop in Hiroshima. I visited Peace Memorial Park
and saw the story of Sadako–one I had
told to my students so many times. It really came alive and was a very emotional
experience for me,” McKinstry said. “I
could relate to what Kimika said about

the monument and meaning behind it.”
The Rothweilers' younger son, Justin,
who is a junior at Tantasqua High
School, will be traveling to Japan in July.
Although the Mazda scholarship program ended, his parents saw the value of
their older son’s experience traveling
abroad and decided it would be good for
him too. He will take the paper cranes
made at Tantasqua and offer them to the
Children’s Peace Monument.
Kimika recognized that the trip to the
U.S. by herself was an incredible growth
opportunity. She belongs to the English
Speech Society back home and planned
on talking about her experience in
America and travel abroad. “Going
overseas has given me confidence. I had
to be brave and didn’t know anyone;
trusting this family who has given me
such a nice experience,” said Kimika,
who is the oldest with two younger
brothers. “I did learn how to take care of
my own health with medicines and
things, and it taught me responsibility
and independence.” n

Mothers’ Day
Sunday May 10, 2015

Show Mom that you recognize all she does throughout the
year by celebrating Mother’s Day at her favorite Table 3 restaurant.
The Duck and Cedar Street Grille have prepared
Mother’s Day menus that are sure to make Mom feel special
on the day we all remember our moms.
Make your reservations now by calling the Duck
at 508-347-2321 or Cedar Street Grille at 508-347-5800.
Cedar Street Grille will open at 10:00 am and
the Duck will open at 11:00 am. Vegetarian entrées
and gluten-free options will be available.
WWWTHEDUCKSTURBRIDGECOM s WWWCEDARSTREETGRILLECOM

TABLE 3 RESTAURANT GROUP
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Simple Indulgence celebrates 10 years with service expansion
By Stephanie Richards
She spent 20 years crunching numbers in a
successful accounting and finance career. But a
decade ago, Lori Manchester decided to leave the
field in search of something less stressful. You
could say she needed a “Simple Indulgence.”
In 2005, she opened Simple Indulgence
Day Spa, located at 598 Main Street in Fiskdale.
She had three employees and initially offered nail
and skin care, massages and waxing in the 1,600
square foot building. “I was burnt out and spinning my wheels. I knew I wanted a more relaxed
job,” Manchester said. “I traveled a lot and golf
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wasn’t my thing. So in my spare time, I went to
spas. It gave me a lot of experience to draw on
when I opened my own.”
Manchester had two goals when she
opened the business. First, she wanted a décor
that created a tranquil atmosphere. Second, she
desired a staff that was friendly and worked well
as a team. “We now have 15 employees and they
all work well together,” Manchester said. “The
hardest part of this business is that things aren’t
consistent –many people view it as pampering.
But there are many benefits to relaxing, whether
it is with a pedicure or massage. It is a great way
to reduce stress. Some people who come in arrive
15 minutes early to just sit and unwind from the
busyness of life.”
Simple Indulgence offers a variety of
nail services, including manicures with a cuticle
soak in a sugar scrub exfoliation and hand massage, or one with a moisturizing mango hand
peel followed by a paraffin dip. Basic and French

manicures are available as well as Shellac or gel
(hybrid nail polish that lasts for about two weeks).
Pedicure services include extras like relaxing in a
massage chair while your feet soak in a warm, aromatherapy whirlpool bath. A moisturizing pedicure with a clay marine mask or warm paraffin
foot dip is available too and has benefits for those
with arthritis.
Other offerings at the spa include massage therapy, body treatments, waxing, and skin care (facials). Manchester said almost all products used at
the salon are organic and they pride themselves on
keeping everything sanitary. Some products used
are from locally owned Brimfield Botanicals, which
has a variety of sea salt or raw sugar body scrubs,
body butters and cocoa butter hand lotions. The
products are derived from botanicals and fruits,
which are paraben free and fair trade compliant.
Manchester said making it a decade in this type
of business hasn’t been an easy road. “In 2007
when the economy tanked, the next two years were
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very rough. But in 2010, things got back on track
and have been growing ever since. I’ve been able
to deal with the flows because my finance background helps me manage a budget, keeping
spreadsheets to analyze the trends,” she said.
Two years ago, Jim Smith joined her as a business partner to focus on the marketing end of
things. He was a machinist for several years for a
private business. When a large public company
bought them out, he switched gears and went into
independent pool sales working for 21 companies.
“I worked under very smart businessmen who gave
me an education quickly about sales and marketing.
I was looking for a place to invest in when I came
across Lori. There’s not a lot of difference between
the two businesses as both deal with a client’s disposable income,” he said. “We work hard to make
our clients happy and the first quarter of this year
we have grown 33 percent. If we had a tagline it
would be: Relax, Renew, Rejuvenate.”
In conjunction with the 10th anniversary, the
business is celebrating two ways. First, Simple Indulgence is becoming a full service salon and spa
this month and will now provide hair services. They
have purchased the building across the street, lo-

© 2015 Sturbridge Times photo by Stephanie Richards

Lori Manchester, owner of Simple Indulgence Day Spa, and
Jim Smith, business partner, relax in the upstairs lounge.

cated at 588 Main Street. The 800-square-foot space
previously housed a salon and will include one
makeup and three hair stations. “I didn’t do hair initially because I wanted a tranquil spa atmosphere. In
a lot of spas you have to walk through the hair salon
and hear the sound of blow dryers and noise and I
didn’t want that,” said Manchester, noting a ribbon
cutting will be held May 7. “This allows us to be a
full service salon but keep the relaxing atmosphere (in
the spa). Similar to the spa, the salon will use organic
products.”

As a second part of the milestone, the Simple
Indulgence will hold an American Cancer Society
Relay for Life fundraiser on Mother’s Day weekend (May 8-10). Raising funds for cancer research
has always been on Manchester’s heart, especially
since she recently lost both parents to the disease
and now Buddy, her nine-year-old husky, is battling it. In addition, Smith’s ex-wife is a two-time
cancer survivor. So this year, they created a team
for the event.
Team Simple Indulgence members will volunteer their time to provide a variety of services over
Mother’s Day weekend, with donations accepted
for their Relay for Life Team. “I’m excited that it
is all coming together. We will be offering chair
massages, nail polishing, trims, makeup consultations, paraffin treatments, and glitter tattoos for a
suggested donation,” Manchester said. “We will
also have a 50/50 raffle, a Day of Indulgence with
hair styling, and some local restaurant gift certificates. In addition, a portion of the proceeds from
sales of Brimfield Botanicals that weekend will go
to Relay for Life. It’s a great way to give back to
the community and support the cause as we celebrate 10 years in business.” n
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Trees, shrub and plant vitality rooted in soil, right
BY STEPHANIE RICHARDS

Editor’s Note: This is the fourth in a series
of five articles meeting with contractors who
care for our properties all year long.

T

he New England landscape has
changed from it’s white, snow-cover
to shades of green with bright yellow
daffodils appearing in large numbers.
Spring is here and planting fever is in full
bloom.
If you are thinking of planting a tree,
shrub or flowers, there are some things
you can do to help them take root on the
front end and keep a healthy growth, according to Calvin Montigny, owner of
Montigny Landscaping (Sturbridge). He
recently hosted a “Come Ask the Experts” workshop, along with Joseph
Kowalski, owner of Ganesh Tree &
Plant Care (Sturbridge), to talk about
tree, shrub and flower planting and care.
“It is first essential to determine the soil
content of where you are planting. Soil
is composed of living and non-living material that has the ability to support
rooted plants. It is really the growing
medium of life,” he said.

There are four components to soil:
rock (fine particle matter), organic matter, water and air. The right combination
is 45 percent rock, 5 percent organic
matter (leaves, bark, etc.) and 25 percent
each of water and air. “Sandy soils don’t
hold many nutrients, but certain plants
are indigenous to that environment (e.g.,
16 THE STURBRIDGE TIMES MAGAZINE
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conditions, observation
cactus). Clay doesn’t let air or water through
well,” said Montigny, who graduated from the
Stockbridge School of Agriculture at UMass.
“There are things you can do to improve the
soil type, like adding more organic matter to
a sandy one or promoting drainage through a
discharge line to a heavy, clay one.”
Knowing the soil and characteristics of an
area before you plant can make a huge difference whether a plant survives or thrives.
“When you plant something incorrectly–
putting it in an area too dry or wet or one
where there is too much or no sun–it affects
the quality of life,” said Kowalski, a certified
arborist and licensed forester. “Plants have either vigor or vitality. The first is its genetic capacity, which can’t be changed. An example
of this is a plant being drought tolerant. But
vitality is the ability of a plant to grow in the
situation it finds itself in. You can improve the
soil or give the area more sun by cutting trees
back to allow it to thrive.”

Kowalski said there are two things you can
control that will impact the ability of a tree to
grow. The first is the up and down or verticalness of what you are planting. “You can establish a dedicated root space for the plant to grow
properly through the planting space you prepare,” said Kowalski, who has a forest ecology
degree from UMass. “Second, you can control
watering it. If you put a tree in the ground anywhere and water it, it will probably stay alive,
but it may not thrive. Both of these aspects are
important.”
Going the extra effort to prepare the ground
is essential. The basic guide is that if you have
a two-foot wide root ball, you need to dig a
space two to three times wider, Montigny said.
“The reason is it has young, softer roots and
the plant utilizes a lot of energy to put them
out and perform. A bigger space gives it a soft
medium to permeate its root system. I might
also add what I believe is a sufficient amount
of organic material to loosen up the soil to

allow the tree to root out,” he said.
Montigny said that it is also important
to understand how trees are harvested.
“When you buy a plant at a nursery, tree
harvest equipment brings up the root ball,
folding it over what was the existing
grade. There may be three inches of soil
over the original height of the tree,” he
said. “If you don’t remove that, it can create a detrimental condition that affects it
down the road. The trunk needs to have
room to flare.”
If you want to plant annuals, which
have a short season, it’s important to get
them from a good, reputable garden center or bigger nursery, Montigny says.
“When you plant annuals, you want an
abundance of color for as long as the
growing season lasts. Plants that are
grown and cared for by people who are
knowledgeable are better quality,” he
CONTINUED ON PAGE
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said. “The second thing to understand is that
annuals use a lot of energy or nutrients, unlike something like a rhododendron that only
flowers for two to three weeks. They deplete
the soil and you need to supplement or replenish it every two weeks. If you are growing annuals in a container, I recommend a
supplement (i.e. Miracle Grow or Peters Professional) every time at one-half the rate recommended.”
Montigny cautions that recommendations
on plant tags for growing conditions can be
variable (above and beyond just sunlight) and
as accurate to what the tag states. He says
observation is key to revealing how well a
plant does in a specific area. “Although I
learned a lot in college, I find I learn more
sometimes by observation. You watch and
see how plants react to their environment.
Sometimes, tags may say full sun, but I’ve experimented and some plants do well in twothirds shade,” he said. “Appearances can also

Calvin Montigny, left, owner of Montigny Landscape and Joseph Kowalski, owner of Ganesh Tree & Plant Care.

be deceiving. For example, most people think
broccoli is a cool season plant that produces
its main head and side shoots early and its
done. But if you keep it moist after and use a

low nitrogen fertilizer, a bounty of broccoli florets can appear in September and October.”
One big mistake homeowners make is what
CONCLUDES ON PAGE
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Preserving Wendermuth Meadow in North Brookfield

By Amanda Collins
Birds are singing and sun-drenched trees
are blushed with buds as warmth settles in
across the region. Spring has sprung in the
Brookfields, and beyond, and there is perhaps no better place to soak in it's bounty
and beauty than at Wendemuth Meadow.
A 30-acre parcel of land on Bates Street,
Wendemuth Meadow boasts trails that skirt
along the edge of hayfields and offer
panoramic views and the chance to spot
birds and butterflies, wildflowers and fauna.
There's a wet meadow, a stone-lined stream
and atop a grassy knoll, a large gray barn
evokes the land's storied past, when the
Wendemuth family tilled the land with
horses and harvested hay with scythes.
The beloved property, just minutes from
downtown, is one of North Brookfield's
most scenic and historic places, and residents have taken care to ensure it will remain that way forever.
About five years ago, a Friends group
formed with the interest of preserving the
land. They made an offer on the property,
which was declined, so they reached out to

Wendermuth Meadow

the East Quabbin Land Trust, which took on the
project as their first conservation effort in North
Brookfield.
The joint conservation effort between the Town
of North Brookfield and the East Quabbin Land
Trust included years of negotiating and strategizing on how to preserve the land. The entities
agreed that EQTL would purchase the land from
its former owners and the town would pursue a
L.A.N.D. grant (Local Acquisitions for Natural Diversity) to purchase a conservation restriction on
the fields and wet meadow, which it was awarded
in the amount of $195,055 last fall.

Holding a conservation restriction gives the
town the right to oversee the protection of the
conservation of the land, and ensures it will remain open space and agriculture land, open to
the public for passive recreation.
“It will be like that, preserved, forever. It's a really exciting thing,” said Janine Drake, a member
of the Friends of Wendemuth Meadow group.
The L.A.N.D. grant covered 70 percent of the
$275,000 conservation restriction cost and required a local match. The Friends group has
stepped up, setting a goal of raising $50,000 by
the end of June.
According to eqlt.org, the group has already
raised $23,000 for the cause. Next month, they
have have a special event planned that will serve
as a fundraiser, but also as a celebration of the
North Brookfield community.
Spearheaded by Friends member Brandon
Avery, the Brookfields' region's first-ever “Color,
Music and Art Festival” will take place Saturday,
June 20. Location details are still being ironed out,
CONTINUED ON PAGE
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DYING WITHOUT A WILL

ying without a will is called dying intestate.
Sounds ominous, but it really just means you
couldn’t, or didn’t, make up your mind about what
to do with your stuff when you die. Not to worry, the
Commonwealth will make up your mind for you.
Under what’s called the intestacy statute, the
Commonwealth has enacted a set of rules that operate like a flow chart, guiding your stuff down different paths to different relations depending on who’s
still alive when you die.
First off, there’s your spouse. Your spouse gets it
all so long as any children you had were also your
spouse’s children and, in addition, your parents are
dead.
If your parent or parents are alive, your spouse
gets the first $200,000.00 and then your parents take
25 percent of whatever is left over . . . unless . . . you
had children from a former relationship.
If that’s the case, the statute funnels the first
$100,000.00 to your spouse and half of the rest of your
children, also known as your spouse’s step children.
And so it goes on down the line. If you have no
spouse, no children, no parents, then it goes to your
uncle, then your cousin, then your nephew, then to
your next of kin, however, “those claiming through
the nearest ancestor shall be preferred to those
claiming through an ancestor more remote.”
Huh? Well, this is what happens when you let
lawmakers decide what happens to your stuff when
you die. Give them credit for trying and give them
credit for putting the Commonwealth absolutely last
in the line of takers. What they’re trying to do is
what they figure you would have done had you written a will. They’re aiming for what might be called
a natural disposition of your stuff.
What’s natural doesn’t take into consideration the
fact that some people don’t like their children, or
don’t trust their spouse, or can’t stand their parents.
If that’s the case, write a will. If not, let the statute
float your stuff down the flow chart. Take comfort.
Either way, you’ll be dead.
20 THE STURBRIDGE TIMES MAGAZINE

MUSINGS FROM LONG HILL
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HARD TIMES ON THE LAND
BY RICHARD MORCHOE

he snow that looked to be here at least to
the end of May is gone. The weather is
now sublime up here on Long Hill with each
new day more pleasant than the last. The
memory of winter has been erased.
Or so I thought. I was not paying rapt attention to the TV as I passed through the living room. When the announcer mentioned
neglected horses, my ears perked up. A
woman's animals were suffering from filthy
conditions and malnutrition.
How could anyone let this happen?
I know how. Instinctively, my heart felt not
just for the animals, but for the owner. The
news segment was almost done, I saw a horse
with matted hair and ribs showing. About all
I heard was that the owner was a selectwoman
from Dracut.
Searching did not take me long to find the
Lowell Sun article. The animals in question
were starving and covered in sores. The lady
surrendered them to the MSPCA saying, "I
did recently make a heartbreaking decision to
voluntarily surrender two senior horses and
donate a third healthy horse to Nevins Farm
after analyzing damages and complications
from a difficult and stressful winter and conferring with Nevins Farm staff over a 15-day
period."
There is no excuse for the condition of the
animals. Letting the situation get to that point

was egregious. Is there any explanation?
In a comedy routine attributed to Monty
Python about old fogies misremembering
the past, one of them avers that he had to
walk, “Ten Miles to school barefoot, in the
snow, uphill both ways.” All too often age
leads us to think of the past in such terms,
either as hellish or a golden age.
Memories can be faulty, even so, I believe
this was the harshest winter of my life. The
degree of difficulty that the Dracut selectwoman experienced also occurred up on
Long Hill. Not having planned for the
mother of all seasons, we were logistically
blindsided.
Caring for large animals is much different from taking care of the cat, dog or
guppy. Giving Rover a dish of Eukanuba
and some water and taking him for a stroll
is easy. Even cleaning little Mitten's litter
box is a relative piece of cake.
Normally, caring for a family cow or two
is not unpleasant and somewhat enjoyable.
I assume it is the same for horses. Why else
would one keep such sizable beasts?
Ah but the first three months of this year
did not follow the pattern. What is normally a short easy jaunt from where the hay
is kept became a trek over a mountain of
snow. There was too much to shovel and
ADJACENT PAGE

—>

THE CHRONICLE OF STURBRIDGE COUNTRY LIVING

the only course was just to beat
down a path that would disappear
at the next storm.
My plowman did a great job
keeping the driveway clear. This
did not mean it would be easy to
receive and store hay. Finding
places to keep it had not been difficult in previous winters. In 2015
with each blizzard there was less
room.
I have always found mucking,
the equivalent of pooper scooping,
a not unpleasant task and exercise
regimen. This winter it was work.
There was actually an advantage
to the severe climate. After a
storm, the snow hardened and
there were new places to put the
hay. Soon, more snow and more
new spots. Once the fodder was
carried over the various obstacles,
there was always a place to put it.
Looks awful now, though with
spring, cleaning it up is not work,
but recreation.
Having learned a lesson,
changes need to be made. Hay will
have to be purchased for the whole
winter and stored near where the
animals are to be fed. There will
be some expense, to make a structure to keep the feed, but it's unavoidable.
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I take comfort in my superstitious nature. Four years ago, the
ice storm that knocked out power
for about a week caused me to buy
a generator. I have not had to use
it. My mind posits the mere precaution as cause. If the proposed
reforms are implemented, we shall
only have mild winters going forward.
In January, a talent for finding
icy spots once again revealed itself.
A fall led to a visit to Mary Lane's
emergency room. X-rays revealed
three compression fractures that
may or may not have been the result of the accident. In excruciating pain when released, I went
home and fed the animals. We got
through it, but knew one more
event, and Mr. self-reliant was
going to have to beg for relief.
That would have been devastating. Our animals may dwarf your
canine and feline friends, but they
are still beloved pets.
So I know how the woman felt
and she has my sympathy, but
that's not good enough. Part of
maturity is realizing something is
not going to just happen to save
the day. When she could not get
to the barn, she should have made
the call. n
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Montigny calls “mulch volcanoes. They are
a textbook example of what not to do to affect the vitality of the tree. The major reason
is that it cuts off oxygen to the soil and can
suffocate it. When mulching a new bed, there
should be a three to four inch taper to the
plant and it should not touch the stems. The
top of the root ball should be at soil level.”
Pruning also promotes plant growth. If it
is a summer flowering plant, you prune in
early spring. If it is a spring flowering one,
you prune after fall, Montigny said. After the
harshness of this winter, some plant and trees
experienced what looks like frying on top
branches and pruning them is essential to determine their vitality. “If the ground is frozen
and there is a nice warm sun, the plant feels
like it is coming out of dormancy even
though it is not. The snow reflects the sun
and burns the top of Evergreens, for example,” he said.
Finally, it is important to understand that
plants have a vascular system just like humans and it is a target for insects. The vascular system is comprised of xylem and
phloem, which transport water and other nutrients throughout the plant, Montigny said.
When insects and pests attack it, the plants
vitality is at stake. For example, the bronze
birch borer attacks birch trees through laying
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“Plants have a
vascular system
just like humans,
and it is
a target
for insects.”

For some owners of older homes, they developed water issues because the land above
them changed. This in turn adversely affects the landscape and needs to be addressed,” he said.
Montigny’s tagline sums up the winning
combination for a beautiful, thriving landscape: “Science and art, naturally.” n

CALVIN MONTIGNY

eggs, and then hatchings feed on it and work
their way into the phloem. This disrupts the
vascular system and will kill the tree if not
caught right away, as it is difficult to treat the
pests once inside.
Besides things like insects, fungus and
weather, changes to the terrain also impact
the ability of a landscape to grow. Montigny
said 15 years ago, there were a lot less homes
in Sturbridge. When sewer was brought in
and property was more buildable, construction of once vacant land occurred. “The
changes in the vegetation cover of the terrain, which absorbed water, was disrupted.
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WINECONNOISEUR
BY PETER SAGANSKY,
IMPORTER-EXPORTER,

CHARLES RIVER WINE COMPANY

The winebuyer’s guide to cheeses

Here is an updated guide to some of my Crystal Brook Farms Goat
favorite cheeses. All are featured at Stur- Cheese Logs, MA (G) These local
bridge Cheese & Chocolate.
cheeses really taste fresh off the
farm. There are a variety of flaKey:
vors- some savory/herbal and some
(C) Cow’s Milk
sweeter. Included are plain, chive,
(G) Goat’s Milk
ginger, cranberry & orange, and
(S) Sheep’s Milk
jalepeno & cilantro. A soft ripened
(V) Vegan
bloomy rind cheese with hints of
mushroom and a fine sweet/savory
interplay.
Treeline Vegan Cheeses, NY (V)

Treeline’s milk-free Cashew-based
Vegan Cheeses have no lactose,
soy or palm oil. Most people
would think they were milk
cheeses if they did not know they
were non-dairy. There are two
nicely spreadable cheeses with
good texture. The Herb Garlic
had a little more zesty acidity
while the Scallion had fresh scallion flavor and a hint of sweetness.
There is also a cutting cheese version with fresh ground pepper.

Berkshire Blue, Great Barrington, MA (C) Hand ladled wheels

from raw Jersey Cow milk and aged
60 days. Balance is what makes this
cheese special. It retains a lush
creaminess with smooth texture
and just the right amount of Blue.

crème wheel made from goat’s
milk and Jersey cow cream.
The milk blend makes Kunik far
richer and more flavorful than a
brie-type cheese yet more subtle
and sumptuous than similarly
ripened goat cheeses. It has a
white rind and a tangy buttery flavor.

(C) An aged alpine raw milk cheese

handmade from the certified organic milk of grass-fed Jersey cows.
Tarentaise is made with a copper
vat using traditional methods reserved for the finest cheeses. It is
smooth textured, subtly nut-flavored and naturally rinded. It is
ideal both for the table and for
melting.

5 Spoke Creamery Herbal Jack,
NY (C) Milk from grass fed cows Boggy Meadow Farm Baby Swiss,
pesticide and hormone free. Local New Hampshire (C) This is my New

herbs, chives and garlic are blend
with this slightly crumbly cheese’s
natural tanginess. A cheese lover’s
flavored cheese.

Thistle Hill Farm Tarentaise, VT

England made favorite Alpine style
Swiss made at a historic farm from
raw cow’s milk. The texture is perfect with tiny holes, a hint of nuttiCONTINUED ON PAGE
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Smith’s Country Cheeses, MA (C) A
“go to” source for an array of
Farmstead Cheddars, Goudas and
Havarti Cheeses. Best sellers include Sharp Cheddar, Havarti with
Dill, Smoked Gouda, and Gouda
Blue Ledge Crottina, VT (G) with Sundried Tomatoes & Basil.
This award winning goat cheese is These are delicious value-priced
aged for just 3 weeks. Velvety and cheeses.
smooth with a white mold exterior- a goat cheese lover’s perfect Nettle Meadow Kunik, NY (G & C)
bite.
Kunik is Nettle Meadow’s triple
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Caring for what grows in your yard

By Tom Chamberland, ISA

May: Fertilizer and Bugs

Tom Chamberland is the Tree Warden for the Town of Sturbridge and a Certified Arborist

Fertilization 101
Fertilizing your lawn or garden seems like a
no brainer: you just throw it out and the fertilizer
works, right? Well, actually, fertilizing is a bit
more complicated. For example, there is a difference between broadcasting fertilizer and incorporating fertilizer into the soil. When you
broadcast the fertilizer, you spread it on the surface of the plants and soil with a spreader. This
is usually done with granular fertilizer. After
broadcasting it, you water (or wait for the next
rain) the lawn or area where the fertilizer was
spread. This dissolves the granules and spreads
the fertilizer down to the root zone where the
plants can absorb it.
Broadcasting fertilizer is usually done to a
lawn or where there are existing plants that cover
the soil. In a garden or flower bed, fertilizer is
usually spread before the plants are planted to
prepare the soil for them. In this case, the fertilizer is spread over the area and then worked into
the soil with a rake until it is evenly distributed
throughout the area. Then the seeds or plants
are planted and the area is watered. The granules dissolve and fertilize the seeds or plants.
Once a garden or flower bed is planted, fertilizer cannot be worked into the soil directly
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around the plants without disturbing their roots.
In this case, it is best placed in the rows or spaces
besides the plants and worked into the soil there.
This is called side dressing; again, the fertilizer
must be worked into the soil and watered in to
fertilize the plants.
Another form is water soluble fertilizer,
sprayed as a solution directly on the plant’s

leaves. This is called a foliar spray. Generally,
this is done to remedy a specific deficiency in the
plant. For example, Iron is a common foliar
spray (yellowing leaves are usually a sign of Iron
deficiency). It is important to spray the trees or
plants as directed so that they can take the nutrient up with their leaves.
Finally, there is liquid fertilizer that is applied
to the tree or plant when watering. Sometimes
this is done by adding it to the water system at
the faucet using a siphon, or by watering individual plants with it in lieu of some of the water
it they would normally receive. This type of fertilization is most common with houseplants or
with some lawn type fertilizers.
Remember to always follow label directions
and never apply more fertilizer than recommended. Just as in most things, too much fertilizer can be as harmful as not enough fertilizer. I
always recommend a balanced fertilizer of 10 –
10 – 10. A good balance between N = nitrogen,
P= Phosphorous, and K = Potash (NPK) provide
a well-balanced food supply to all parts of the
plant. An added benefit is less runoff of nitrogen
and phosphorous in our streams and lakes, reducing the weed growth that strives on these two
chemicals.
CONTINUED ON PAGE 27
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PETS Q&A
WITH

KATHY MENARD

Shyness that results in snapping
Q. I recently (4 months ago) adopted a rescue dog
from the south. She is approximately 1 1/2 years
old and very shy. If people or other dogs get too
close she will snap at them. No matter how much I
try to reassure her that people and dogs are good,
she is not making any progress, so now I just keep
her away from everyone/thing. Can this be fixed
and do you have any suggestions?
A. Unfortunately, you are most likely seeing the results of lack of socialization. Whether it can be
100% fixed I can't say without meeting and evaluating her, but I feel confident you can make major
progress. First, be sure you do not reinforce the
fearful behavior by reassuring her. While this is natural for a human when interacting with another
human, it actually reinforces the behavior in dogs.
They do not understand your actual words, they understand your tone and body language. If she is
acting fearful (shy) or aggressive (snapping) and you
soothingly tell her it's ok, that's a nice person (or
some such words) to her you are saying you like it
when she acts this way. Instead try to find some
people to help you so you can setup actual mini-sessions to work on this. You will have to play around
a little to find at what distance she is slightly, but not
overly concerned about the person. If she is hiding
in back of you the person is too close. You want her
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comfortable at your side but occasionally checking
to see where the person is. Have the person stand
turned sideways to her with their head turned
away from her and then toss her a treat that she is
crazy over. Be sure they do not even look at her
when they are doing this, not even after they toss
the treat. Basically you want the person to be indifferent to her other than tossing the wonderful
treats. They should only throw another treat if she
eats the first one. If she will not eat it, have the
person move a little further away. Adjust the distance until you find the point that she will eat the
treat. Be sure to do this when she is hungry, not
after she just ate a meal. When she is looking for
another treat, the person can take one step closer,
but still not looking at her. The person can move
one step closer each time it becomes obvious that
she is waiting for another treat. When she starts
to appear fairly relaxed about this process you can
have the the person try to look briefly at her, then
look away as they toss the treat. You can also add
in having them toss the treat a step in front of her
so she has to actually get up and more forward to
get the treat. If she does this, repeat a few times,
then toss it where she has to take a step closer to
the person again. Once the person is within arms
reach you can have them extend their hand offering the treat, still not looking at her. The person

should make no attempt during this session to actually touch her.
These sessions should be short. You want to
end the session with her wanting more. Repeat
this session with the same person until you have
progressed to where she will allow the person to
touch her. Then repeat the entire process with
another individual. I would also like to point out
that when you are working to fix a fear issue such
as this, the owner should not be the person feeding her any treats. If you do, you are distracting
her away from actually making progress, as her
mind is on you, not the other person. You want
the person helping to be her focus because they
have something she wants. You should not even
speak to her during this, unless she moves forward
towards the person, then you can very calmly
praise her, but keep hands off as that would redirect her attention back to you. She already likes
you, it's the other person we want to work on. I
wish you luck and suggest you work with a professional as you progress.
Kathy Menard has been a dog trainer for over 35
years and is certiﬁed through the Certiﬁcation Council for Professional Dog Trainers. She Kathy is the
owner of Compatible Canine in Fiskdale. MA.
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INSURANCE
GUIDANCE
By Richard McGrath, CIC, LIA
PRESIDENT & CEO, McGRATH INSURANCE GROUP

H

omes today have become more advanced. As a result, homeowner’s insurance has developed new enhancements that
offer additional protection for insureds, such as
systems breakdown coverage and service line
coverage.
Coverage for mechanical breakdowns in
your home systems is typically excluded on a
homeowner’s policy. Warranties and service
contracts offer some protection, but what will
happen when the warranty expires or if there
are certain exclusions on the service contract?
With systems breakdown coverage, all equipment is covered, regardless of its age.
As technology has advanced, home electrical
circuitry has become more sophisticated, but
also more sensitive. Today’s home may include
home security monitoring and control devices,
central air conditioning, solar water heaters, radiant flooring, water purification and filtration
systems, pool and spa pumps, chair lifts and
even elevators. You may also have a home entertainment system, climate controls, data lines
and medical instrumentation.
Such systems may be vulnerable to damage
caused by electrical surges, mice or other pests,
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Systems Breakdown Coverage
can save thousands in repairs
weather or fire. They may overheat, wear out
or become damaged because of faulty wiring
or some other malfunction.
In addition, you may have underground
water, sewer and electrical lines. Such lines are
susceptible to damage from tree roots, freezing
or shifts in the land around them. They may
also break down as they age.
Costly Repairs
When damage takes place, it typically costs
thousands of dollars to repair. Think about the
cost if you have to replace a boiler or furnace,
a heat pump, a well pump, a water heater, renewable heating, an installed sump pump, an
electrical service panel or a permanent emergency generator.
Systems breakdown insurance, also called
mechanical breakdown or equipment breakdown insurance, covers the repair or replacement of covered systems, and the repair of
related damages, typically up to $50,000 with
a $1,000 deductible.
Service line coverage, which is usually part
of the same endorsement, typically covers up
to $10,000 in repairs (with a $500 deductible)
to underground lines (excluding gas lines), in

addition to repairs to damage caused to the
property, such as repairs to landscaping, driveways, lawns and walkways.
The following are a few examples of repairs
that typically are covered:
• A circuit breaker fails, leading to damage
of the home’s appliances and electrical system, including wiring, switches and outlets.
• An underground sewer line is damaged by
a tree root. In repairing the line, the driveway
and adjacent landscaping are damaged.
• The compressor on a central air conditioning unit overheats, leading to an electrical
breakdown.
• A heat pump is damaged, but replacement parts are no longer available because of
its age, so the unit must be replaced.
• The water control valve on a hot water
heating system fails, causing water to escape
and damage the home.
• An installed home generator runs low of
coolant, causing the block plugs and head gaskets on the diesel engine to fail.
These examples are based on real-life experiences. In each case, the cost of damages
totaled thousands of dollars.
In comparison, systems breakdown coverage is relatively inexpensive. It may also include online energy efficiency assistance that
can save you money – perhaps even enough
to cover the cost of the systems breakdown insurance.
Before purchasing coverage, ask your insurance agent to review your homeowner’s policy
and to make a recommendation, based on any
gaps in your coverage. While this is a new area
of coverage, a number of carriers are offering
systems breakdown coverage, so a trusted independent agent will be able to provide you
with a competitive quote. n
Richard A. McGrath, CIC, LIA is President and
CEO of McGrath Insurance Group, Inc. of Sturbridge, Mass. He can be reached at rmcgrath@mcgrathinsurance.com.
This article is written for informational purposes
only and should not be construed as providing legal advice.
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Integrated Pest Management
Integrated Pest Management or IPM as we
know it relates to how we control insects. As
we care for our yards, it is inevitable that we
will have to deal with bugs trying to eat our
plants. However, spraying pesticides to kill
these pests can cause as many problems as the
pests themselves. Scientists have developed a
plan of attack for gardeners called Integrated
Pest Management (IPM). This method relies
on cultural and biological controls for pests and
only uses chemical controls when these have
failed. This reduces the impact on the environment and is safer for you and your family
and your yard. Good IPM also relies on
proper timing of insect control, using Growing
Degree Day (GDD) monitoring for proper timing of any insecticide.
Cultural controls are things one can put in
place before planting and as you plant. For example, it is important to plant varieties of
plants that are immune to common diseases in
our area. For example, hybrid tomato plants
usually carry a resistance to fusarium wilt,
where as heirloom tomato plants are usually
very susceptible to it. If you know you have
problems with fusarium wilt in your garden,
pick a hybrid tomato variety that is resistant to
it.
When planting transplants, it is important
to make sure that the plants you purchase are
free of pests. Just as important is using sterilized soil and containers when starting seeds.
Soil can be sterilized by being cooked in the

THE CHRONICLE OF STURBRIDGE COUNTRY LIVING

oven at 200 degrees F for 30 minutes, while containers can be sterilized by being washed in a
bath of one part bleach and nine parts water
for ten minutes. Be sure to rinse the containers
well in clean water before planting anything in
them.
Finally, cultural controls refer to using the
best practices known to prepare your garden
site, irrigate it, fertilize it, and maintain it free
of weeds and other problems. The best way to
learn of these practices is to attend programs
put on by our local Extension agency. Many
state extension agencies have websites with publications on the proper way to set up a drip irrigation system, prepare a site for planting, and
other basic practices. A lot of this information
is free online, so take advantage of it. Visit
http://umassextensionbookstore.com/
for
more information from our Massachusetts Extension Service.
Biological control consists of using predators
that would naturally occur in the environment
to eliminate the pests on your plants. For example, if you have aphids, lady beetles will naturally come and eat them if the lady beetles are
present. If you spray the aphids, you will kill all
the lady beetles as well. Next time aphids show
up, they will be that much worse because there
are no natural predators to kill them.
One of the considerations of good IPM is
called the economic threshold. It refers to the
level of pests that negatively impact the crop.

Sometimes this is how many pests it takes to eat
enough of a crop to make it cheaper to treat the
crop with chemicals than to feed the pests. Sometimes, how many bugs does it take to damage your
flowers enough to upset you? Below this economic threshold, you tolerate the pests. Above it,
you take some direct action to kill them.
This is where the chemical control comes in.
Sometimes the action you take is introducing biological controls such as Bacillus t. to kill your
caterpillars. Sometimes it is spraying a pesticide
to kill the aphids on your roses. When you do decide to use chemicals, do not treat the entire garden. Only treat the effected plants, and during
the proper GDD time for that insect. Not only is
this cheaper and less toxic, it leaves a reservoir of
beneficial insects that will move in when the
chemical wears off so your pests don’t rebound
and take over the plants again. This is letting the
biological control work.
Integrated Pest Management uses cultural, biological, and chemical controls to eliminate pests
in the garden with the least harm to the environment. This is a win-win solution for everyone -except the pests, of course. Proper use of fertilizer, good insect pest control and plenty of proper
watering will all contribute to a healthy yard! n
Tom Chamberland is the Tree Warden for the Town of Sturbridge and a Certified Arborist. He enjoys caring for plants that
grow in his yard and welcomes reader suggestions for future articles. Email him at: tchamberland@town.sturbridge.ma.us
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HEALTH&FITNESS
By Andrea Johnson
FITNESS COACH
Everybodys Fitness

T

here are several factors that you must
consider when you are trying to improve your health. One number that most
people focus on is the number on that
dreaded scale. It can ruin our day when we
look down on it, and make us feel sad and
discouraged. On the flip side, if you are losing weight, it can be almost euphoric when
you see a lesser number.
For a lot of people, success or failure
comes down to the number that is on the
scale at the end of their journey. And while
the scale gives us immediate feedback, it certainly does not tell us the whole story. I believe that the scale is indeed a useful tool, but
all too often people are hyper focused on that
one number and overlook other ways they
are succeeding at improving their health.
Here are a few things to think about when
you decide how to measure your success.
H You success is related to your overall
general health. It is about the beneficial
changes to your blood sugar, cholesterol,
blood pressure, and many other measurable
health statistics. At your yearly physical ask
your doctor for a copy of your records from
year to year so you can see and track your
changes, and for positive reinforcement to
stay with your new healthy living routine.
H Success is about getting active and
maintaining a regular exercise routine. Have
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Health is more than
a number on a scale

you been exercising more and noticing you feel
better and less stressed? Have you noticed that
you have more energy and are you sleeping better? Exercise is a powerful antidepressant and a
proven stress reliever. Improving your mood
through living a healthier lifestyle is a huge success.
H Have you noticed that your clothes are fitting better? Losing inches is one sign that your
body is changing. Taking your body measurements regularly can help you to stay focused and
see that your body is changing even if the scale
hasn't moved. Losing inches is success.
H Success is also about the healthy nutrition
habits you are instilling in yourself and your
family. Maybe you have increased your consumption of vegetables and fruits in your daily
life and adopted other healthy lifestyle habits,
such as switching to whole grains and swapping
soda and other sugary beverages for water. Creating lifelong healthy eating habits is success.
Living a healthy lifestyle requires dedication
and discipline, and a willingness to stay on
course even when the scale isn't cooperating
with you. The truth is that your health is about
much more than just your weight. If you are
eating well, exercising regularly, and feeling
good about yourself, then you are well on your
way to better health.
The ultimate goal is to be as healthy as you
can be no matter how much you weigh. Celebrate your successes, both big and small, and

keep sight of the ultimate goal of being a fitter,
healthier you for the rest of your life.
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ness and fresh off the farm mild
creaminess. This will work in
recipes calling for Swiss and it has
no stinky rind.
Ford Farm Cotswold Double
Gloucester with Chives and Onions,
England (C) An orange cheddar tra-

ditionally made using the cream
from the overnight milking added
to the following morning’s milk. It
tastes just like it’s name and is a
very popular favorite at Sturbridge
Cheese & Chocolate.

Ford Farm Coastal British Cheddar, England (C) A very tasty

“rugged mature” crowd-pleasing
cheddar seaside-aged near Dorset
for up to 15 months. Salty yet sweet
flavored with a distinctive crunch
from calcium crystals that form
with age.
St. André, France (C) A triple-

crème with 70% butter fat made in
the Normandy region in Northwest
France. Soft-ripened, the downy
white outer layer offers flavors that
match perfectly with it’s wildly rich
and silky center. As dense as pure
butter with a tongue pleasing salty
tang derived from the ocean air of
the Normandy coast.
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Brillat-Savarin (C) A superb

French triple-crème with 75%
butter fat from Burgundy and
Normandy called “...the epitome
of luxury cheese” by Max McCalman –“Mastering Cheese”.
Soft with a white crust and a very
lush creaminess balanced by a
mildly tart edge. Tastes a little
aged i.e. developed.
Cacio de Roma, Italy (S) This is
a mild tasting fresher style of
sheep’s milk cheese with a smooth
texture and balanced creamy flavors and a touch of fruit in the
finish.
Pecorino Toscano, Italy (S) An

outstanding Sheep’s milk cheese
aged 6 months with a firm texture
and a rich, nutty flavor. Not too
firm to slice but also wonderful as
a grating cheese.

Iberico, Spain (C,G & S) Made

with cow’s milk, goat’s milk and
sheep’s milk and similar in shape,
size and texture to a young
Manchego. The mixture of milks
creates an interesting balance of
creaminess from the cow’s milk,
richness and nuttiness from the
sheep’s milk and a hint of tangy
flavor from the goat’s milk.
Idiazabal, Spain (S) One of

Spain’s first cheeses still produced
by the same family in Navarra.
An unpasteurized smoked sheep’s
milk cheese that is aged in 6
months. Idiazabal gets it’s distinc-

tive flavor from being smoked
over Hawthorne and Cherry
woods. Full flavored with a pronounced finish due to the raw
milk. The smoke component is
well balanced in each bite and the
texture is smooth.
Artesano Manchego, Spain (S) I
recommend only buying the finest
unpasteurized
raw
milk
Manchego. This cheeses 8
months of aging gives it the ideal
firm texture without being too
hard. The aromas and flavors
from the raw milk results in a
bolder flavored Manchego with a
hint of creaminess and a lasting
finish.
Sturbridge-based Importer and Distributor Peter Sagansky runs Charles
River Wine Company. His wines are
featured at The Winebuyer’s Outlet and
at finer stores and restaurants throughout
Massachusetts.

Murcia al Vino, Spain (G) Also
called The Drunken Goat. Made
in the region of Murcia. This goat
cheese is aged for a minimum of
45 days and then bathed in red
wine. The rind is smooth with a
reddish and purple color. Just the
right depth of goat cheese flavors
with a firmer texture than local
crumbly versions so perfect for
slicing.
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STORY updates
holiday inn project may break ground
this month
The Holiday Inn Express & Suites project in Sturbridge may break ground this month if owner Jay
Patel gets the needed MassDOT approvals.
The project, to be located at the corner of New
Boston Road and Route 20, will include a hotel
with 36 suites and 41 rooms, an indoor swimming
pool, ﬁtness and business centers, and meeting
rooms. The site also will include a yet to be determined restaurant and bank. Initially, the project is
expected to create 10 to 12 full-time jobs with the
potential of 30 or more if the restaurant and bank
are developed at the location.
Patel said he is awaiting MassDOT approval for
curb cuts and road improvements. “The MassDOT
has been very busy and is looking at the information now. We are hopeful to get their approval to
begin construction in May,” said Patel, who lives in
Sturbridge and purchased the property in 2008. “I
anticipate that site work and the build will be done
by contractors located in Massachusetts.”
Town Planner Jean Bubon said the curb cut
proposed is for New Boston Road. Several roadway mitigation scenarios were submitted for
MassDOT to consider. They include a turn lane on
New Boston, keeping or removing the left turn
coming oﬀ New Boston heading East on Route
20, and the possibility of redesigning the intersection at Routes 20 and 131 for a possible U-turn
setup.
Once the MassDOT makes their determination,
a pre-construction meeting will take place on site
with Bubon and other town managers to discuss
things such as tearing up the pavement, and what
part of storm water management should be addressed ﬁrst.
Patel said his broker is still working on getting
a restaurant and bank for the site. “I have great respect for this town and am looking for a quality
restaurant that will comply with the bylaws (Village Gateway District By-laws),” said Patel, who also
owns the former Days Inn (destroyed by the 2011
tornado) and Econo Lodge in Sturbridge as well
as the Hampton Inn in Auburn.

sunset city motocross project moves
forward, hearing continues may 6
The SunSet City Recreational and Motocross
site plan proposal continues to work its way
through the Charlton Planning Board for approval,
after the town’s Zoning Board of Appeal (ZBA) rejected an appeal that motocross is an allowed use
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in the agricultural zone area.
Ronald and Virginia Charette, abutters to the
site, had appealed Zoning Enforcement Oﬃcer
Curtis Meskus’ January 5 opinion that motosports
is allowed in an agricultural zone. The Charlton ZBA
upheld Meskus’ opinion by a 1-3 vote (required
unanimous approval to overturn) at a meeting
March 31, allowing the project to move forward.
The SunSet City Recreational and Motocross
Park is a 150-space campground and recreational
motocross park that is proposed to sit on 23 acres
of land oﬀ Brookﬁeld Road in Charlton. Once
home to Sunset Hill Farm, the heavily wooded
property is near the Sturbridge town line, just oﬀ
Ladd Road. The project is part of a development
by SunSet City Inc., which is owned by Charlton
residents Russell G. Jennings, Brent Sellew and
Brant Jennings.
The project has supporters and proponents.
Supporters have expressed that motocross is a
family sport and would be a good ﬁt for the community. A website, not aﬃliated with SunSet City,
has been created (www.sunsetcitycharlton.com)
that highlights beneﬁts of the development.
Residents from Charlton, Sturbridge and East
Brookﬁeld who live in close proximity of the site
oppose the project, speciﬁcally the motocross aspect. They have formed Residents Against Noise
and Traﬃc (RANT; www.rantics.org), and say if the
project is approved the “quality of life and property
values will decrease signiﬁcantly, and year round
traﬃc will dramatically increase.”
In April, the Board of Health (BOH) in both Sturbridge and Charlton discussed the SunSet City
project at their meetings. RANT members spoke
before the Sturbridge BOH, providing information
and asked if there could be a joint meeting between the two boards to discuss the project. Subsequently, Sturbridge BOH Chair Linda Cocalis
shared information at the Charlton BOH meeting.
Noise issues come under the BOH.
Speaking on behalf of RANT, Charette said
members are currently reviewing the process and
procedures of boards and elected oﬃcials involved to verify that rules and regulations were followed. “No matter what side you are on, things
should be done fairly and followed to the letter of
the law,” he said. “Again, we are not opposed to developers making a living, but we don’t want them
to do so against the health and well being of residents. The public hearing on the project will continue when the Charlton Planning Board is
scheduled to meet again on May 6.
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Preserving Wendemuth Meadow
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and will be posted on the event's Facebook
page.
The family-friendly affair will celebrate
the arts, featuring an art show with work
by local artists and students, unique oneof-a-kind crafters and vendors, yoga, children's activities and a lineup of local
musicians.
A “color throw” will highlight the event,
which Drake said will symbolize and celebrate the hard work and years its taken to
preserve Wendemuth Meadow. A color
throw, when brightly tinted powder is
thrown, has its roots in an Indian spring
festival called “Holi,” which celebrates the
victory of good over evil and the end of
winter.
“It's just letting go of anything negative
and celebrating all the potential of the future,” said Drake. “This event will hope-

fully bring the town together to bond and get to
know one another, have spirits and food and celebrate the land.”
All proceeds will benefit Wendemuth
Meadow. There is a hope the event will become
an annual staple in town and will always support
a charity. It will be free to get in, but the Friends
will make money from a silent auction. Vendors
interested in taking part should email NBColorfest@aol.com.
Wendemuth Meadow is owned and maintained by the East Quabbin Land Trust and the
Town will hold the conservation restriction and
oversee its protection. It is open to the public and
visitors are welcome to walk and hike there. The
trail is open year-round and marked with blue
diamond tags. Parking is along the roadside on
Bates Street.
According to the East Quabbin Land Trust,
plans at Wendemuth Meadow this year include
the installation of an information kiosk and ex-

panding the trail loop to connect with the Town
Forest on the south side of McCarthy Road.
For more information, or to make a donation
to the Wendemuth Meadow preservation, visit
eqlt.org. n

This month at Hitchcock Academy

“Mosaic Projects” Class for ages 3 to 8 at
Hitchcock Free Academy. Children will have fun
choosing and creating their own mosaic project,
from simple to more complex. Adults are welcome to attend with their children but the fee applies to adults’ projects as well. There are several
one-day classes to choose from on Fridays, 9:30 –
10:30am: May 1, May 29, and June 26. $15 per
project includes all supplies and materials. The
instructor is Michele Farry, proprietor of Humblestone Tile Stone Mosaic in Monson. For more
information, visit www.hitchcockacademy.org or
call (413) 245-9977.
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Natural Stone
Patios & Walkways
Retaining Walls & Steps
Firepits & Fireplaces

3D Design Renderings
Plantings
Mulch Installation
Lawn Maintenance

Make the Switch!
New Clients get $150 off
Lawn & Landscape
Maintenance packages.
Our Mission is to provide the best Landscape Maintenance & Construction Services within our service area by
completing jobs to the highest standards and providing
the client with an unmatched experience from the very
irst interaction to years affter
ter installation.
ffirst

www.GreenBoysLandscapes.com
Info@GreenBoysLandscapes.com

774.230.2940

